
   

‘Helping our members stay healthy, get well and live better’ 
POSITION DESCRIPTION 

SENIOR ANALYST 
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Position Summary 

The position of Senior Analyst will assist and support the Head of Analytics with the preparation of 
comprehensive, and relevant quantitative and qualitative information that will assist the Executive and Senior 
Management teams in achieving key strategic objectives of the Fund.  This role will prepare analysis of key 
market trends and activities, perform statistical and financial modelling to determine appropriate business 
strategies, internal audit activities and provide statistical information to Regulatory and Industry Associated 
bodies.   

 

Key Capabilities 

Essential 

 

 

• Minimum of 3 years’ experience in a senior analytical, data, financial or 
management accounting or audit role; 

• Excellent problem solving skills with the capability to use creative or 
unorthodox methods to find a solution; 

• Demonstrated knowledge and understanding of data analysis, 
interrogation and manipulation; 

• Negotiation, decision making and planning skills; 

• Strong analytical, interpersonal and consultation expertise with a sound 
knowledge of business procedures; 

• Strong mathematical, data warehousing, ETL, SQL server and BI skills 
with a high level of attention to detail; 

• Ability to maintain focus on relevant details, and have excellent time 
management skills whilst working in a fast-paced environment; 

• Current drivers licence. 

Qualifications Tertiary qualifications in business, accounting, economics or related discipline 
and experience.  

Preferred • An understanding of the challenges faced by health insurers in the 
current market; 

• Experience with managing and mentoring indirect reports; 

Employment Conditions Permanent Full Time or hours as negotiated 

Reports to Head of Analytics  

Indirect Reports Analyst 

Working location Based in Launceston but inter/intrastate travel may be required. 
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Professional Development At St.LukesHealth your professional development plan will focus on helping 
you to develop and grow at every level of your career to identify and develop 
strengths to enable you to do your best work every day. 

 

1   General Functions and Tasks 

1.1 Supervise YellowFin and Data Warehouse management processes and ongoing maintenance;  
1.2 Prepare the analysis and submission requirement for Rate Submission and Benefit Review in 

direct consultation with the Head of Analytics and the Executive team; 
1.3 Provide analytical support to the Finance Department and the COO in the preparation of yearly 

budgets; 
1.4 Facilitate interdepartmental relationships to improve process efficiencies and address strategic 

reporting requirements;  
1.5 Accurate and timely preparation of routine reporting for internal and external stakeholders in all 

disciplines of the business; 
1.6 Prepare analysis and reports that assist in strategic projects and decision-making by the 

Executive and Senior Management teams; 
1.7 Assist with the internal audit function of the department;  

1.8 Support and assist the end users of St.LukesHealth business intelligence environment to ensure 
accuracy, efficiency and reliability and that they are receiving appropriate information to 
perform their roles in a timely manner; 

1.9 Liaise with external auditors and appointed actuary of St.LukesHealth as required; 

1.10 Liaise with the appointed actuary in the preparation of and assistance with the Fund’s Financial 
Condition Report and Rate Submission; 

1.11 Liaise with Benefit Review Committee (BRC); 

1.12 Ensure timely extraction, transformation and loading of HAMBS reports and extracts into the 
relevant Business Improvement (BI) tools ; 

1.13 Ensure that YellowFin presents up to date and accurate information and that errors are identified 
and corrected; 

1.14 Preparation and delivery of monthly board and management reports;   

1.15 Succession planning and oversight over the Business Analyst task 

1.16 Assist in the data warehouse management and report building for Salveo Healthcare within the 
YellowFin reporting environment; 

1.17 Assist in the implementation and continued revision of the St.LukesHealth Business Plan within 
areas of responsibility to meet the requirements of Executive and the Board; 

1.18 Assist with the analysis of processes and workflows, and develop recommendations to 
Management on business optimisation, process improvements and future capacity 
requirements of St.LukesHealth; 

1.19 Maintain St.LukesHealth’s position and reputation as a recognised reliable source of information 
relating to the industry; 
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1.20 Participate in special projects as required; 

1.21 Provide high level attention to detail and accurate data analysis at all times. 

2 Key Result Areas 

2.1 Has the knowledge and skills to implement timely and accurate analytical systems and controls to 
ensure appropriate reporting and analysis of the Fund’s data meets the requirements of the Fund 
and relevant stakeholders (ie APRA, PHA, actuaries etc); 

2.2  Works effectively with all members of the St.LukesHealth team to ensure business-as-usual tasks 
and project deliverables are met in line with strategic objectives; 

2.3 Undertakes continuing professional development and maintains membership of relevant 
professional bodies; 

2.4 Utilises time management skills to ensure timely and accurate analytical information is 
communicated and shared to relevant stakeholders; 

2.5 Encourage new and innovative possibilities and actions and contributes to the continuous 
improvement program; 

2.6 Leads by example in modelling values and preferred behaviours and promotes St.LukesHealth 
Code of Conduct. 
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Values 

STEWARDSHIP   Taking care of the future  

We encourage creativity and respond to the needs of our members to stay healthy, get well and live better lives through the 
considered and innovative management of risk, capital, resources, people and products. 

I do my job well and know 
what it takes to deliver 

effective, meaningful and 
honest outcomes for our 

members. 

I make things better for 
the members and accept 
my part in seeking good 
outcomes for everyone. 

People are important to 
me and to the organisation 

so I will behave in a way 
that encourages rather 
than discourages the 

members. 

I have information that is 
important to members and 

will ensure I consider all 
their needs, working with 

others to meet those needs. 

RESPECT       Respect the individual 

Our people put the team ahead of their personal success and commit to building the capacity of each other and our 
organisation through respect, communication, empowerment, valuing the individual strengths to serve our members 

I lead by example and set a 
high standard that 

motivates and encourages 
high achievement in 

others. 

I have the power to make 
a difference in a 

member’s life and will 
ensure I treat everyone 

respectfully. 

I consciously devote my 
time and energy towards 
guiding and helping our 

members. 

I am thoughtful and 
considerate when dealing 

with members, 
demonstrating kindness and 

patience. 

EXPERIENCE    Value the engagement 

We are dedicated to partnering with our members and our people to deliver exceptional service, actively engaging with our 
community to build our reputation as innovative leaders in the health insurance industry. 

Good outcomes are the 
key focus of my service 

delivery. 

My attitude determines 
my altitude and I 

approach everything in a 
positive and constructive 

manner. 

I ask insightful questions to 
encourage others to think 
for themselves and solve 

their own problems. 

I am most effective when I’m 
part of a team, contributing 
new ideas and supporting 

change. 

INNOVATION    Dare to disrupt 

We are committed to creating an ambitious and proactive environment that focusses on and encourages forward thinking 
and new ideas, partnerships, embracing change and continually enhancing the member experience. 

I strongly believe I can 
make a difference through 

my own efforts and 
acknowledge the efforts of 

others. 

I make decisions that can 
improve what we do and 

am always looking at 
ways to do things better. 

I ask insightful questions to 
encourage others to think 
for themselves and solve 

their own problems. 

I am most effective when I’m 
part of a team, contributing 
new ideas and supporting 

change. 

INTEGRITY    Do right, be real and be brave 

We are professional and honest in our working relationships striving for fairness in our decision making and in our treatment 
of one another that ultimately affects the business outcomes and builds member trust. 

I know what I’m good at 
and do this to a standard 

of excellence when dealing 
with members. 

I act professionally and 
have a pride in my 

appearance, my attitude 
and my demeanour. 

I see the best in people and 
motivate them to develop 
their skills towards better 

outcomes for our 
members. 

I show members they matter 
by being warm, sincere and 
sensitive to their feelings. 

 


